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1. HUONG DAN SU DUNG
1.1 Nhén yéu cau tich hop sb dién thoai

Buée 1: Truy cap chirc ning

Ping nhap vao tng dung VNelD. Tai man hinh Trang chu hién thi thong bao chd xac nhan
tich hop, cong dan nhan Truy cép chic ning.
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Hinh 1. Man hinh nhan Truy cap chirc ning



Budc 2: Xac thuce tai khoan

Xac thuc béng passcode hodc van tay/khuon mat (tuy theo cAu hinh xac thuc cua tai khoan
trén thiét bi).

Nhap passcode X
Quén passcode
1 2 3
a4 5 6
74 8 9
0 a

Hinh 2. Man hinh x4c thuc bang passcode



Buée 3: Chon loai théng tin
Nhan S6 dién thoai.
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Hinh 3. Man hinh chon S dién thoai



Buéc 4: Chon yéu ciu tich hop

Nhan vao yéu cau dé xem chi tict thong tin.

€ Xac nhan tich hgp thong tin

A Chua xac nhan tich hdp

@ batich hop Vi gidy t&

@ Khéng xac nhan tich hdp
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Mobi
15:5116-01-2026

156:56116-01-2026

Chi tiét >

0773807769
Mobi
12:02 16-01-2026

10:10 01-02-2026

Chi tiét >

0773807763
Mobi
12:0216-01-2026

10:10 01-02-2026

Xac nhan tich hdp tat ca théng tin

Hinh 4. Man hinh danh sach yéu cau tich hop s dién thoai



Buée 5.1: Xac nhén tich hgp thong tin
- Cong dan kiém tra cac thong tin.

- Chon Théng tin chinh xac, tich hop Vi gidy to.

- Nhan Xac nhan.

& Xac nhan tich hdp thong tin

Théng tin chung v
0989198241

i Viett

© Thang tin chinh xac, tich hop Vi gidy t&

Khdng tich hop

Luu y: Sau khi thuc hién tich hdp, hé théng sé tu déng cap
nhat khi co bién déng théng tin.

Hinh 5. Man hinh xac nhéan tich hop thong tin



Buwée 5.2: Xac nhin khong tich hgp thong tin
- Cong dan kiém tra cac thong tin.

- Chon Khong tich hgp.

- Chon 1y do.

- Nhén X4c nhan.

& Xac nhan tich hdp thong tin

Thong tin chung v
0773807769

ina f Mobi

) Théng tin chinh xac, tich hdp Vi gidy t&
© Khong tich hgp
o Sim khéng stf dung
Théng tin khéng chinh xac

Ly do khac

Luru y: Sau khi thue hién tich hdp, hé théng sé tu déng cap
nhat khi co bién dong thong tin.

Hinh 6. Man hinh xac nhan khong tich hop thong tin



Budéc 6: Hoan tat xdc nhén tich hop

Sau khi xac nhan tich hop thanh cong, nhan Quay lai dé tré vé man hinh Xéc nhan tich hop
thong tin.

Xac nhan thanh cong
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Hinh 7. Man hinh x&c nhan tich hgp thanh cong



1.2 Vi gidy to - So dién thoai
Buéc 1: Truy cap Vi gidy to

bang nhap vao trng dung VNelD. Tai man hinh Trang chu tai khoan dinh danh dién tor murc
2, nhan Vi gidy to.
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Hinh 8. Man hinh Trang chu tmg dung VNelID



Budéc 2: Chon S6 dién thoai

Tai man hinh Vi gidy to, nhan S6 dién thoai.

Vi gidy td
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Hinh 9. Man hinh Vi gidy to
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Budce 3: Xac thuce tai khoan

Xac thuc bﬁng passcode hoac van tay/khuon mat (tuy theo cAu hinh xac thuc cua tai khoan
trén thiét bi).

Nhap passcode X
Quén passcode
1 2 3
4 5 6
7 8 9
0 a

Hinh 10. Man hinh x4c thuc bang passcode
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Budéc 4: Xem danh sach so dién thoai dé tich hop
Hé thong hién thi danh sach s dién thoai da tich hop trén tng dung VNelD.

< Sédién thoai

@ Khéng hoat déng
S6 dién thoai
Ly do

S6 dién thoai da bi thu hdi hodc hét hiéu lyc. Vui
long lién hé nha cung cap dé biét thém chi tiét

Sé dién thoai
0988098807

Nha mang
Viettel

(© Cap nhat I4n cudi: 10:08 13-09-2025

& bang hoat déng

S6 dién thoai
S6 dién thoai

0333097999

Nha mang
Vinaphone

(® C3p nhat I4n cudi: 10:08 06-01-2026

Hinh 11. Man hinh danh sach sb dién thoai d3 tich hop



