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1. GIOI THIEU TONG QUAN
1.1 Poi twong sir dung

- Dung cho cong dan Vi¢t Nam c¢6 tai khoan dinh danh dién tr mic d§ 2 dang hoat

dong binh thuong.
1.2 Mo ta tai liéu

Noi dung tai li¢u bao gdm céac phan sau:



1. Muc A: Gié6i thiéu tong quan

2. Muc B: Huéng dan cac chitc ning hé thong co trén Gng dung VNelD cho ngudi dan

st dung.

1.3 Thuit ngir viét tat

STT Thuét ngtr Y nghia
1 CCCD Can cudc cong dan
2 CONN Co quan nha nuéc
3 | QSD Quyén sir dung
4 QSH Quyén so hitu
5 TS Tai san

1.4 Chirc nang chung
- Cung cap thong tin cho CQNN:

+ Gidy chimg nhan két hon
+ Vin bang, chimg chi

+ Ban an ly hon

+ Gidy khai sinh

+ GCN QSD dit, QSH TS gin lién vé6i dat dai



2. HUONG DAN SU DUNG

2.1 Cung cap thong tin cho CQNN: Bin an ly hon

7

% Muc dich: Chtic ning gitip cong dan cung cap va gui thong tin ban an ly hon dén co
quan nha nudc c6 thim quyén nhim phuc vu cong tic xac minh, kiém tra, d6i chiéu va xur
ly thong tin.

% Phén quyén: Tai khoan dinh danh dién tir mirc 2

% Cach thuc hién

- Bwée 1: Truy cap man chirc nang:

Cong dan dang nhap vao ung dung VNelD. Tai trang chu tai khodn, nhan chon Dich vu
khac = Nhan Cung cap thong tin cho CQNN
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Hinh 1 Man hinh chon Dich vu khac

- Bwéc 2: Xac thuc bang passcode hodc van tay/ khudn mit (tiy theo cau hinh xac thuc cua

tai khoan trén thiét bi)

Cong dan nhap ding Passcode hodc thuc hién xac thuc béng khuon mat/van tay (Dé cai dat

Dich vu khac
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Hinh 2 Man hinh chon Cung cdp théng tin




Nhap passcode X

Quén passcode
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Hinh 3 Man hinh xdc thiee bang passcode

- Buée 3: Chon loai thong tin cung cap: Ban 4n ly hon

Tai man hinh Thong tin cung cdp, nhian Chon loai théng tin = chon Ban 4n ly hon



& (S Lich st
Cung cap thong tin cho CQNN
Cung cap théng tin cho cd quan nha nudc cé tham quyén

nham phuc vu céng tac xac minh, kiém tra, déi chiéu va
xU Iy thong tin.

Chua c6 thong tin

Chon loai théng tin X

Gidy chifng nhan két hon

Van bang, ching chi

Ban an ly hon

Giay khai sinh

GCN QSD dét, QSH TS gén lién véi dat

Hinh 4 Man hinh chon loai thong tin: Ban an ly hon
- Buéc 4: Ké khai thong tin va giri yéu cu
Tai man hinh Thong tin cung cép, cong dan thyc hién:

1. Nhap nhom thong tin ctia vo/chong di ly hon, gdm: Ho va tén; Ngay, thang, nim sinh;
S6 CMND/dinh danh ca nhan (khong bit budc)

2. Nhap nhoém thong tin ban an, gdm: S6 ban an; Ngay, thang, nam ban hanh; Co quan ban
hanh; Chi tiét dia chi noi cu tra trong ban an

3. Nhap nhom thong tin khéac: Pia chi noi cu trt hién nay; Chi tiét dia chi noi cu tr hién

nay



4. Tich “T6i xac nhan cac thong tin ¢ trén 1a dung”

1. Nhan Gui yéu cau

< Thdng tin cung cap
Chon loai théng tin *

Bé&n an ly hén 9 -
Théng tin s& dude guri vé Toéa an nhan dan
Théng tin ctia vg/chong dé ly hén
Ho va tén *

Nguyén Thi Anh [
Ngay, thang, nam sinh *

14-03-1999 (<]
S6 CMND/dinh danh ca nhan

001199111 M (=]

Théng tin ban an
Sébanan*
125/2025/HNGD-ST [~}

Ngay, thang, ndm ban hanh *

D Toi xac nhan céc théng tin & trén la ding

¢ Théng tin cung cap

Ngay, thang, nam ban hanh *

20-08-2025 (]
Cd quan ban hanh *

Toa an nhan dan TP Ha Noi (<]
Dia chi ndi cu tri trong ban an (sau 01/07/2025) *

Phwéng Ba Dinh, Thanh phé Ha Noi o -
Chi tiét dia chi noi cu trd trong ban 4n *

S6 25 dudng Nguyén Quyén (<]
Thdng tin khac
Pia chi ngi cu trd hién nay *

Phuéng Thanh Xuan, Thanh phd Ha Nai o v
Chi tiét dia chi ngi cu tra hién nay °

S6 nha 1, ngd 23 Nguyén Trai [x]

+  Tbi xac nhan céc théng tin & trén la ding

Hinh 5 Man hinh ké khai thong tin




GUi thong tin thanh cong

Cung cap thém thong tin khac

Hinh 6 Man hinh Gui thong tin thanh cong




